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Taking back control and amending property details:

Please note this will remove the property details that are currently keyed.

If on the case summary, you can see the valuation report as ‘Requested’ then you will need to call the operations
team for this to be cancelled before the new property details can be keyed.

1. Click ‘Take back control of the case’ in the ‘Case summary’ page.
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2. Confirm and check the declaration. Then select the reason for wanting to take back control of the case and
click ‘Start’.
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3. You'll be taken back to the DIP to make the required amendments.




4. Please enter the details to the ‘Loan requirements’ & ‘Deposit details’ tab.
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5. Make all necessary amendments to the DIP then click ‘Get DIP result’ on the ‘Submit for decision’ section.

We only leave a soft footprint at Decision in Principle stage.

A DIF request can now be made.
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6. Under Next Steps click ‘Select a Product’. This will take you to the ‘Product Selection’ page which will display
the product previously selected.

If you don't wish to amend the product selected, click ‘Apply’ to proceed.

If you want to amend the current product selected click ‘Edit’, this will allow you to amend the current
amounts allocated to the product as well as the term. If you want to amend the term, click ‘Term Change'.

If you want to amend the repayment/interest only amount, click ‘Repayment Change’. Once you're happy with
your amendments click ‘Select’.

If you want to select a different product click ‘Remove’ on the current product selected. Input the details of
the loan part and either input the Product code and click ‘Search’. If the product is unknown, click ‘Search’.
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7. You'll then be taken to the full mortgage application to enter the new property address, Property details &
Valuation details.
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3 Sactions require atlention betore an applcation
submisson can be made.
L Applicant contact dotalls

L Employment datails

Property details

The last decision in principle was based upon a property in England. If the application is for a different property you will need 1o update these details

here and ebiain a new decision in principle.

Owerview

Mse you purchasing the trechold for the block?
D Yes O Mo

What year was the property buit?

‘Which ficor is the flat on?

How many fioors does the property have?

Flaass ot

Ploaso soloct.. v

How many reception rooms does the property have?

o -

Property addross

Property checidis:

Are there...

oy 17 yours o cider that g the
peopeny?

s tha property.

A i DU, Nty COMVRIRE OF falur tennad’

 istad tusddng ¥

hatstable?

hocal utharing?

1 ik o COM OF thoos oK

15 b e o business purposes

bowe, bakow of arcuned commarncial premisos?

Does ha propenty have
B garnge of parking space

 plo sine gromer tham ona scro?

walls constructod of bk, block o sone

# 100l consirucsed of ether bl or sale?

Yes  No
Yos  No
Yos Mo

An apphcation submission can now be made.
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8. Click through to the ‘Advice, fees and declaration’ page, check all information is correct, and when satisfied,
click ‘Submit Application’. Changes will be saved and transferred to our processing systems.

An spplcAbion submission can now be mada.
Applcant conact details
Employmant details
Propeny address
Property dotails
Bank details
Conveyancer detads
Maluaton ditails

AR

Advice, fees & declaration

Advice fes

Valuation & lender lees

Ploss of the

wil contsct

yeous 1o Stk paymant for any cutstanding ioes or anangs
resubmitted.

Waluation type

Mo Upgrade Roqured

Lander fews

Theare are i arcor 4 19 pary 107 e sidiced prodcil).

npplcasion has been

Daclaration
et 10 duch appkcant
Pl b of = 10 the teems & condnons,
and for thee producsfs) they foe.
P Apphcanon

TSB15211(07/23)




