Making the most of
TSB Mortgage Pro

User Roles Administrators — Access Broker Cases

Administrators can be set up to have the same access to cases as brokers.

Administrator

On the ‘Case summary’ page: Activity is tracked by the system so you know who has been working on the case.

. . . Brokers can add or remove administrators at any time.
+ Brokers can allocate administrators from the same firm to their

cases. This grants the administrator the same access as the broker. 1. Open the drop-down menu
Multiple brokers can allocate one administrator to their cases. TSB Brokeri ~ K.} EY CliiCkil'?g your name on the

roker homepage.
Administrators can also receive the same email updates about a case 2. Select ‘Your administrators’
as a broker would. Your details 3. Add or remove

administrators.

Case Viewer Your administrators 4. Click ‘Submit’ to
save changes.

Case viewers have read-only access to all cases belonging to brokers
they are linked to.

Option 1 Option 2
They cannot amend cases or upload documents. P P
Your administrators Your administrators

B k Allow all administrators 1o work on any case? Allew all administrators to work on any case?

roker "~ oNo 0 ves Oho

. . Ploase select tha users you would b 10 carry out adminisiration on your Cases. A adm ators within your firm are automatically assigned 10 do your

+ Brokers have full access to create and complete applications and can N e ey s U a1 o e acmi

only access cases that they have created. #dd an Adminisiratr

Search.
They also self-manage their list of administrators and case viewers by m I Submit I

adding specific or all the administrators within their firm.

Supervisor

Supervisors have read-only access to all cases under their FCA
number, but they can’t update them or create their own.

Users with a supervisor role will be approved by our Panel team and
their firm.

They can transfer cases between brokers (pre submission).
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Administrators - Receive Case Updates

+ Administrators can be set up to receive case updates.

+ Just tick ‘also send email notifications to administrators’ when you

register with us.

+ Brokers can change this at any time.

TSB Broker1 ~ .3
9 Your details

Your administrators

Your personal
© details

110007
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TS8
Brokar!
o1ie1/1970

TSBBrokor | @tsb.com

07888777666

Date of birth
E |l ado

1 Any Stroet
Any Town

Any City
TSN 1BB

m e oo
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Update securty questions  Edtemail | Edit your details

. Open the drop-down menu by clicking

your name on the broker homepage.

. Select "Your details’, not ‘Your

administrator’s’.

. Scroll to the end of "Your personal

details’ and Select ‘Edit your details'.

. On ‘Edit your details’, scroll to the end

of 'Your personal details’.

. ‘Tick (or un-tick!), ‘Also send email

notifications to administrators’ and
click submit’.

e [ Also send email notifications to administrators

Edit your details

Broker Home Page

Contact us

Broker8- #

Welcome Mrs Broker8

All cases
showing 1 of 4 pages

£} Create new case

e 25 Cases requiring action

c - Customer One
i aleds Customer Two
35 Active cases Active - Full Mortgage
) Application
14 Unsubmitted cases M531234567
21 Submitted cases - Pre offar
Submitted cases - Offered Customer One
Active - Created
o View our lending policy M531234567
Customer One
Active - Full Mertgage
Application
M531234567

Search for a case.

QOO0 0

View TSB’s lending policy.

e 9 Surname, full name or case 1D Q,

| Actions 2 | Alerts. Tracking
* Other for Customer One
¢ Address Verification for Cusiomer One
Actions 1 Alerts Tracking

No alerts currently available

5]

* 26/01/18 11:13 A full morigage application has been submitted.

* 26/01/18 11:09 The Decision in Principle received is an Accept.

* 26/01/18 11:09 Address Verification Case Requirement has been
requested.

Actions 1 Alerts

See more

Update personal details, manage administrators and log off.

Actions: Outstanding case requirements.
Alerts: Critical actions e.g. DIP expiring.
Tracking: Latest 3 updates on a case (with the option to ‘see more’).

All cases - split into different categories.



Case Summary

Access the Case summary by clicking the Applicant name or Case ID on the broker

home page. You can view the Case summary at any time.

Case summary

Overview

The Overview box shows a summary of the application status. Clicking

‘more’ opens a full application summary (below) which reveals full details of

the application.

Next steps

Application has been submitted. To allow the case to progress, we require the
following documents.

Other options

* Take back control of the case to change some details on the application

Documents required @)

Please note there is currently one document that you need to provide in order
to progress this case.

Status

Document

Address Verification

For Customer One

Requested

Attach document

Overview
Overview ©
s J) Active - Pre Offer

Active - Pre Offer Last aciiviy:

s oy A full mortgage application has been
m;w": icaticn T B submitted.
Wbm_r:;)dlgage SN e a yoar ago Cage tracking
2z : * New Purchase

« New Purchase * Owner Occupation

* Owner Occupation

: - Overview x
Case information @
Further detailed information can be found within case artefacts on the
Vi I e CASe SUMMAry Screen.
View case iracking Application : Products &
General Current decision ;... e tolowed by SR A A
Homeowner Variable Rate £150000 repayment amount

O 00 @

Next steps and Other options: The actions that need to be completed to progress
the case and how to ‘take back control’ of the case.

Documents required: See and attach any required documents.

Overview: A simple snapshot of the case status and link to full case tracking
information. Click ‘more’ to view a full Application summary.

Case information: View all documents and an update on all actions taken.

£150,000
repayment
amount
(LTV: 75%)

Total loan
amount

Total £45,000
annual

moome

Total £0

annual

expenditure

27 October 2017

25 January 2018

Property

Owner
Ocoupation

Standard

1 Any Stroet
Any Town
Any City
TS11BB

Address

Product code: 23010
Initial interest rate: 1.99%

£0 interest only amount

-~

Applicants o
Mr Customer One Mrs Customer Two

01311112222 (hon 01311112222 (hon

Current 1 Ay Stroot 1 Any Street
address Any Town Ay Town
Any Gity Any City
TS BB T51 188
W Employed O Employed




Case Information Notification Emails

Clicking on ‘View all case documents’ in the Case information box reveals a list

of all documents on the case. TSB Mortgage Pro sends automated emails for
‘View case tracking’ shows all actions that have been taken on the case. the fOllOWing reasons:

+ DIP refer - Underwriter accept.

Case information + Physical Valuation — appointment made.

+ Physical Valuation — received and approved.

View all case documents . Conveyancer allocated

e _RT + Case suspended (property unsuitable).
+ DIP expiring / expired.
Case documents x + Offer issued / expiring / expired.

- + COT approved (completion date received).

+ Fee collected (post-submission).

27 Oct 2017 Application Summary Report Yiew
+ DIP result.
27 Oct 2017 Application Declaration View
+ Manual case requirement created.
27 Oct 2017 DIP Summary Report View
+ Selected products no longer available following receipt of valuation report.
27 Oct 2017 DipCerlificate Yiew .
+ Completion.
Case tracking x
Ti‘ue ‘
27 Oct FMA Submitted A full mortgage application has
2017 been submitted.
27 Oct DIP Decision - Accept The Decision in Principle received
2017 is an Accept.
27 Oct Address Verification Case Address Verification Case
2017 Requirement Requested Requirement has been requested.
27 Oct Case Created The case has been created.
2017

TSB13110 (09/22)




